
To our valued Clients, 
 
Please read these carefully and understand that we will re-evaluate as more information is 
available to us.  

- All services will be offered by appointment only - we are not allowing walk-in’s at this 
time. 

- All clients must wear (and provide their own) face mask during their services. These 
masks will need to have ear loops. No ties or full elastic bands. If you do not have a 
mask, we will kindly ask you to reschedule. 

- All clients assume responsibility and risk for not maintaining social distancing during their 
appointment  

- If you are showing ANY symptoms of illness (including, but not limited to, sneezing, 
coughing, runny nose, fever, etc) you are to reschedule your appointment and not enter 
the salon.  

- Please wait in your vehicle until your stylists has given the ok to come inside 
- Only the client having a service provided is aloud in the salon. Please do not bring a 

friend, children or spouse. If the client must be accompanied to their appointment , 
please let your stylists know so we can schedule accordingly. 

- If you are needing to purchase product only, please call/text/message and we will 
continue to do curbside pickup to eliminate the traffic in our establishment. 

 
 
 
Customer and Stylist Wellbeing 

● All stylists are required to wear a CDC-recommended face mask that covers the nose 
and mouth for their entire shift.  

● Stylists will wash their hands frequently. Hand sanitizer will be available throughout the 
salon for your use. 

● Stylist stations and salon chairs are wiped down and sanitized between all services. 
● Each customer will receive a new washed/dried cape before any services begin. 

 
Salon Environment 

● Prior to opening each day, salons will be thoroughly cleaned and sanitized to city, county 
and state board mandates. 

● Door pushes and windows will be wiped down frequently. 
● All shared chairs and surfaces will be wiped down frequently. 
● Our coffee machine, beverage cooler and waiting area will remain off limits until further 

notice.  

 
 


